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About this product book

This product book includes essential information for RESU Low Voltage (LV), High Voltage (HV),

Modular, and the RESU Prime, RESU FLEX battery products. The information included in this 

product book is accurate at the time of publication. However, the product specifications are 

subject to change without prior notice. If changes occur, LG Energy Solution will share the 

updated product book to our RESU Partners.
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1. Introduction of RESU FLEX 

1.1. Introduction to RESU FLEX 

LG Energy Solution's next-generation product, RESU FLEX, will be officially released in the market 

in the 1st Quarter of 2022. More information and product trainings will be provided before the market release.
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1. Introduction of RESU FLEX 

V All available formats of wall-mounting will be introduced in our RESU FLEX installation manual.
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1.3. RESU FLEX Datasheet (1/2)

β Test Conditions - Temperature 77°F (25°C), at the beginning of  life

β Usable Energy is measured under specific condition from LGC(0.3CCCV/0.3CC)

β Product specification may change without notice 

1) DOD 100%

2) Peak Current excludes repeated short duration (less than 10 sec. of current pattern).

Electrical Characteristics

Usable Energy1) @77°F(25°C) 8.6 kWh 12.9 kWh 17.2 kWh

Voltage Range
Charge 192 V 288 V 384 V

Discharge 265.6 V 398.4 V 531.2 V

Max. Charge/Discharge Current 22A 22A 22A

Max. Charge/Discharge Power 4.3 kW 6.5 kW 8.5 kW

Peak Power (only discharging, for 3 sec.)2) 5 kW 7kW 11 kW

Communication Interface RS485,CAN(TBD)

DCProtection Circuit Breaker

Connection Method Spring Type Connector

User interface LEDs for Normal and Fault operation

Protection Features Over Voltage / Over Current / short circuit

Scalability 
(Total Energy, Max. Charge/Discharge Power)

Max. 2 in parallel(TBD)
(34.4 kWh @77°F (25°C))

Operating Conditions

Installation Location Indoor / Outdoor

Installation Type Stand / Wall Mount

Operating Temperature
Charge 14 ~ 122°F (-10 ~ 50°C)

Discharge 14 ~ 122°F (-10 ~ 50°C)

Operating Temperature (Recommended) 68 ~ 86°F (20 ~ 30°C)

Storage Temperature (At shipping state)

-22 to 140°F (-30 to 60°C), acceptable for 7 
days in total
-4 to 113°F (-20 to 45°C), acceptable for the 
first 6 months
-4 to 86°F (-20 to 30°C), acceptable for 7th 
month~12th month

Humidity 5%~95%

Altitude Max. 6,562ft (2,000m)

Cooling Strategy Natural Convection

Certification & Reliability

Safety
Cell UL1642, IEC62619

Battery Pack CE, RCM,UL1973,IEC62619, IEC62477-1

EMC FCC, IEC61000-6-1/-2/-3

Transportation UN38.3 (UNDOT)

Hazardous Materials Classification Class 9

Ingress Rating IP55

1. Introduction of RESU FLEX 
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1.3. RESU FLEX Datasheet (2/2)

Mechanical Characteristics

Dimensions

Width 665.2 mm

Height 671.2 mm

Depth 148.4mm

Weight 48.9 kg

*Without design cover

*Drawings are with design covers

1. Introduction of RESU FLEX 
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DearValuedCustomers,

We sincerelythankyou for the strongpartnershipto cultivateResidentialEnergyStoragemarketwithLG

EnergySolution.

WewouldliketoofficiallyinformyouthatLGEnergySolutionwillbechangingthecurrentRESU13producttoa

succeedingmodelnamedRESU12.

Thedecisionwasmadeto provideexpandabilityandcompatibilityof RESU12 withotherRESULV models,

RESU6.5 andRESU10, throughtheconnectionof RESUPlus. In orderto doso,thesynchronizationof SOC-

rangeof RESU12withRESU6.5 andRESU10wasnecessary. Foryourinformation,RESU13didnotsupport

thisfunctionandonlyabletobeexpandedwithanotherRESU13.

ThesucceedingmodelRESU12willmaintainthesameperformancewarrantylevelastheRESU13.

ThesucceedingmodelRESU12 is expectedto be availablein themarketfromearlyto midSeptember. For

furtherdetails,LGEnergySolutionwillshareupdatestothecustomersoncemore.

BestRegards,

StefanKrokowski

HeadofSales&Marketing- ResidentialESS(EMEA)

2. Notification of model change from RESU13 to RESU12

2.1. Official notice for the model change from RESU13 to RESU12 

Change list As-Is : RESU13 To-be : RESU12

Usable DoD 95% (SOC: 3~98%) 90% (SOC: 5~95%)

Useable Energy 12.39kWh 11.7kWh

Max charge voltage 58.2V 57.7V

Availablecombinations

using RESU Plus

V Changes in product specifications

RESU6.5 ïRESU6.5

RESU6.5 ïRESU10

RESU10 ïRESU10

RESU13 ðRESU13

RESU6.5 ïRESU6.5

RESU6.5 ïRESU10

RESU10 ïRESU10

RESU12 ðRESU12

RESU6.5 ðRESU12

RESU10 ðRESU12



- 12/ 54 -

2. Notification of model change from RESU13 to RESU12

2.2. RESU12 Datasheet (v1.3)

Mechanical Characteristics

Dimensions

Width 452mm (17.8ôô)

Height 626 mm (24.7ôô)

Depth 227mm (  8.9ôô)

Weight 98.5 kg(217.2lbs)

626 
mm

(24.7ά)

452 mm

(17.8ñ)
227 mm

(8.94ñ)

RESU12 battery pack designed for photovoltaic systems is easily adaptable energy storage 

solution.With RESU Plus, RESU3.3/6.5/10 /12 can be ñcross-connectedò with each other.

β RESU Plus is an expansion kit specially designed for 48V models. 

Number of expandable battery units : up to 2EA

Features

ÇEmergency Power Back-up 

ÇEasy and Flexible installation 

: Easy to wall mount or install on floor

: Wide range of inverters available

ÇProven Safety and 10 year warranty 

ÇCompact size and space saving 
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2. Notification of model change from RESU13 to RESU12

2.2. RESU12 Datasheet (v1.3)

Electrical Characteristics

Total Energy Capacity 13.1 kWh

Usable Energy Capacity1) 11.7 kWh

Battery Capacity 252 Ah

VoltageRange 42.0 to 58.8 V DC

NominalVoltage 51.8 V DC

Max. Charge/Discharge Current 119A

Peak Current2) 166.7A for3 sec.

Max. Charge/Discharge Power3) 5.0kW

Peak Power2) 7.0kW for 3 sec.

Peak Power for backupmode 11.0kW for 3 sec.

Battery Pack Round-TripEfficiency >95%(under specific condition)

Communication Interface CAN 2.0B

DC Disconnect Circuit Breaker, Contactor,Fuse

Operating Conditions

Installation Location Indoor / Outdoor (Stand / Wall-Mounted)

Operating Temperature -10 to 50°C

Operating Temperature (Recommended) 15 to30°C

Storage Temperature
-30 to 60°C :~7 days

-20 to 45°C : ~ 6 months

Humidity 5%to 95%

Altitude Max. 2,000m

Cooling Strategy Natural Convection

Certification

Safety
Cell UL1642

Battery Pack CE / RCM / IEC 62619 / FCC / UL1973

EMC IEC61000-6-1, IEC61000-6-3

Hazardous Materials Classification Class 9

Transportation UN38.3

Ingress Rating IP55

β Test Conditions - Temperature 25°C, atthe beginning of  life

β Total/Usable Energy is measured under specific condition from LGC(0.3CCCV/0.3CC) 

1) Value for Battery Cell Only (Depth of Discharge 90%). Actual usable energy at the AC output may vary

by condition, such as the inverter efficiency and temperature. 

2) Peak Current excludes repeated short duration (less than 3 sec. of current pattern).

3) LG Energy Solution recommends 0.3CP for maximum battery lifetime. Maximum power will vary due to temperature and SOC 
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December. 2021

INVERTER BATTERY

REMARK

Brand Model SoftwareVersion*
RESU12

(5kW)

Sunny Island 3.0M(EU) 3.110
*Cannot use in Back-up Mode

*Exclusively, RESU10 and RESU13 

can be used in Back-up ModeSunny Island 4.4M(EU) 3.00.03.R ƺ

Sunny Island 6.0H(EU) 3.00.03.R ƺ

*Cannot use in Back-up Mode

*Exclusively, RESU13 can be used in 

Back-up Mode

GW3048D-ES

GW3648D-ES

GW5048D-ES

FW : 15158 ƺ

*Can use in Back-up Mode   

under the condition 2) above

GW3048-EM

GW3648-EM

GW5048-EM

FW : 06068 ƺ

GW3600S-BP

GW5000S-BP
FW : 05058 ƺ

Following list of Inverters are currently compatible with LG Energy Solution home battery, RESU 12.

βMore compatible inverters will be added.

* Only compatible with the software versions which are mentioned above.

2.3. Compatible storage Inverters with RESU12

2. Notification of model change from RESU13 to RESU12

Leonardo Pro и
3000/48 Li 

FW: 2648433

WRD: 2.1, WBM: 1A 
ƺ

*Cannot use in Back-up Mode

*Exclusively, RESU13 can be

used in Back-up Mode

S5-EH1P3K-L

S5-EH1P3.6K-L

S5-EH1P4.6K-L

S5-EH1P5K-L

S5-EH1P6K-L

320020 ƺ
*Canuse in Back-up Mode   

under the condition 2) above

RHI-3K-48ES-5G

RHI-3.6K-48ES-5G

RHI-4.6K-48ES-5G

RHI-5K-48ES-5G

RHI-6K-48ES-5G

320020 ƺ
*Canuse in Back-up Mode   

under the condition 2) above



- 15/ 54 -

INVERTER BATTERY

REMARK
Brand Model SoftwareVersion 1) RESU10H

Prime

RESU16H

Prime

SE2200H

SE3000H

SE3500H

SE3680H

SE4000H

SE5000H

SE6000H

4.13 orabove ƺ ƺ

SBS3.7

SBS5.0

SBS6.0

3.12.23.R

or above
ƺ ƺ

- Can use in Back-up Mode

- MultiBattery mode will be 

available soon

- Battery software package 

version : 

23.12.0.R or above

βMore compatible inverters will be added.

1) Only compatible with the software versions which are mentioned above.

All RESU installations require a compatible inverter. Using a non-approved inverter will void the warranty

provided by LG Energy Solution. See below important instructions when installing and using RESU Prime.

1) Battery/Hybrid inverters should operate in On-Grid  only. (Not in Off-Grid) 

2) For On-Grid applications where Back-up mode may be sometimes utilized, the backed up circuits and 

inverters AC draw must not exceed the battery current limit specifications.

Following list of Inverters are currently compatible with LG Energy Solution home battery, RESU Prime Series.

[EU]

October. 2021

3.1. Compatible storage Inverters with RESU Prime (v1.1)

3. Compatible Inverter List
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December. 2021

INVERTER BATTERY

REMARK
Brand Model SoftwareVersion*

RESU3.3

(3kW)

RESU6.5

(4.2kW)

RESU10

(5kW)

RESU12

(5kW)

RESU13

(5kW)

Sunny Island 3.0M(EU)3.110 ƺ ƺ ƺ
*Cannot use in Back-up 

Mode

*Exclusively, RESU10 and 

RESU13 can be used in 

Back-up Mode
Sunny Island 4.4M(EU)3.00.03.R ƺ ƺ ƺ ƺ ƺ

Sunny Island 6.0H(EU)3.00.03.R ƺ ƺ ƺ ƺ

*Cannot use in Back-up 

Mode

*Exclusively, RESU13 can 

be used in Back-up Mode

SH5K

SH5K+
SH5K_V11_V1_A

SH5K-V13_FW_V13
ƺ ƺ ƺ

SH3K6

SH4K6

SH5K-20

SH5K-30

SH3K6-V11_FW_V28

SH4K6-V11_FW_V28

SH5K-20_FW_V57

SH5K-30_V01_V006

ƺ ƺ ƺ ƺ

SK-SU5000E

SK-SU3700E

SK-SU3000E

SK-TL5000E

SK-TL3700E

SK-TL3000E

Inverter_MV2.15

Charger_28035_M_2.2

3

ƺ ƺ ƺ ƺ

*Can use in Back-up Mode   

under the condition 2) 

above

ISS1Play 3TL

ISS1Play 3 with

Transformer

ISS 1Play 6TL 

ISS 1Play 3TL M 

ISS 1Play 6TL M

FW : ABH1007_B

DFW : ABH1003_P

D.BOOT : ABH100

ƺ ƺ ƺ

*Can use in Back-up Mode   

under the condition 2) 

above

MultiPlus

48/3000/35 
CCGX  v2.31 ƺ ƺ ƺ

*Can use in Back-up Mode   

under the condition 2) 

above

GW3048D-ES

GW3648D-ES

GW5048D-ES

FW : 15158 ƺ ƺ ƺ ƺ ƺ

*Can use in Back-up Mode   

under the condition 2) 

above

GW3048-EM

GW3648-EM

GW5048-EM

FW : 06068 ƺ ƺ ƺ ƺ ƺ

GW3600S-BP

GW5000S-BP
FW : 05058 ƺ ƺ ƺ ƺ

All RESU installations require a compatible inverter. Using a non-approved inverter will void the warranty provided by 

LG Energy Solution. See below important instructions when installing and using RESU LV.

1) Battery inverters should operate in On-Grid  only. (Not in Off-Grid) 

2) For On-Grid applications where Back-up mode may be sometimes utilized the backed 

up circuits and inverters AC draw must not exceed the battery current limit specifications.

Following list of Inverters are currently compatible with LG Energy Solution home battery, RESU LV Series.

βMore compatible inverters will be added.

* RESU3.3 is no longer available in the market. 
* RESU13 has been discontinued and changed to the succeeding model named RESU12 
* Only compatible with the software versions which are mentioned above.

3. Compatible Inverter List

3.2. Compatible storage Inverters with RESU LV (v9.4)
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INVERTER BATTERY

REMARK
Brand Model SoftwareVersion*

RESU3.3

(3kW)

RESU6.5

(4.2kW)

RESU10

(5kW)

RESU12

(5kW)

RESU13

(5kW)

SPMC481

SPMC482
SP Link : 11.15.7006 ƺ ƺ ƺ ƺ

*Exclusively, can use in 

Off-Grid

Leonardo Pro и
3000/48 Li 

FW: 2648433

WRD: 2.1, WBM: 1A 
ƺ ƺ ƺ ƺ ƺ

*Cannot use in Back-up 

Mode

*Exclusively, RESU13 can 

be

used in Back-up Mode

SE 5K-RWS 

SE 7K-RWS 

SE 8K-RWS 

SE 10K-RWS

4.7.28 ƺ ƺ ƺ ƺ
*Cannot use in Back-up 

Mode

S5-EH1P3K-L

S5-EH1P3.6K-L

S5-EH1P4.6K-L

S5-EH1P5K-L

S5-EH1P6K-L

320020 ƺ ƺ ƺ ƺ ƺ

*Canuse in Back-up Mode   

under the condition 2) 

above

RHI-3K-48ES-5G

RHI-3.6K-48ES-5G

RHI-4.6K-48ES-5G

RHI-5K-48ES-5G

RHI-6K-48ES-5G

320020 ƺ ƺ ƺ ƺ ƺ

*Canuse in Back-up Mode   

under the condition 2) 

above

HybridInverter 3.0-1

Hybrid Inverter 3.6-1

Hybrid Inverter 5.0-1

0909A ƺ ƺ ƺ ƺ

*Canuse in Back-up Mode   

under the condition 2) 

above

ME3000SP V2.80 orabove ƺ ƺ ƺ ƺ

*Canuse in Back-up Mode   

under the condition 2) 

above

HYD 3000-ES

HYD3600-ES

HYD 4000-ES

HYD 4600-ES

HYD 5000-ES

V2.70 or above ƺ ƺ ƺ ƺ

*Canuse in Back-up Mode   

under the condition 2) 

above

HYD 3000-EP

HYD3680-EP

HYD 4000-EP

HYD 4600-EP

HYD 5000-

EP(Australia)

HYD 5500-EP

HYD 6000-EP

V01000 or above ƺ ƺ ƺ ƺ

*Canuse in Back-up Mode   

under the condition 2) 

above

All RESU installations require a compatible inverter. Using a non-approved inverter will void the warranty provided by 

LG Energy Solution. See below important instructions when installing and using RESU LV.

1) Battery inverters should operate in On-Grid  only. (Not in Off-Grid) 

2) For On-Grid applications where Back-up mode may be sometimes utilized the backed 

up circuits and inverters AC draw must not exceed the battery current limit specifications.

Following list of Inverters are currently compatible with LG Energy Solution home battery, RESU LV Series.

βMore compatible inverters will be added.

December. 2021

3. Compatible Inverter List

3.2. Compatible storage Inverters with RESU LV (v9.4)

* RESU3.3 is no longer available in the market. 
* RESU13 has been discontinued and changed to the succeeding model named RESU12 
* Only compatible with the software versions which are mentioned above.
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October. 2021

All RESU installations require a compatible inverter. Using a non-approved inverter will void the warranty provided 

by LG Energy Solution. See below important instructions when installing and using RESU HV.

1) Battery/Hybrid inverters should operate in On-Grid  only. (Not in Off-Grid) 

2) For On-Grid applications where Back-up mode may be sometimes utilized, the backed up circuits and 
inverters AC draw must not exceed the battery current limit specifications.

Following list of Inverters are currently compatible with LG Energy Solution home battery, RESU HV Series.

INVERTER BATTERY

REMARK
Brand Model SoftwareVersion*

RESU7H RESU10H

TypeC Type RTypeC Type R

Sunny Boy Storage 2.5 2.04.24.Rorabove ƺ ƺ - Cannot use in  Back-up Mode

Sunny Boy Storage 3.7

Sunny Boy Storage 5.0

Sunny Boy Storage 6.0

1.50.14.R or above ƺ ƺ

- Canuse in  Back-up Mode 

- SPS(Secure Power Supply) mode is 

supported  

Sunny Boy Storage 3.8 ïUS

Sunny Boy Storage 5.0 ïUS

Sunny Boy Storage 6.0 ïUS

1.50.14.R or above ƺ ƺ

- Canuse in  Back-up Mode 

- SPS(Secure Power Supply) mode is 

supported

SE5000-RWS / SE6000-RWS (EU)

3.24.68 or above

ƺ

- Canuse in  Back-up Mode 

- RESU10H can be expandedup to

2 units

SE7600A-USS2 / SE3800A-USS2 (US) ƺ

SE5000-RWS2 / SE6000-RWS2 (EU) ƺ

SE5000-AUS2 / SE6000-AUS2 (AU) ƺ ƺ

SE2000H ~ SE10000H with SESTI-S4 ƺ ƺ
- Can use in AC coupled 

- Cannot use in Back-up Mode

SE3000H-US ~ SE7600H-US

with Backup Interface (BUI)
4.13.40 or above ƺ

SymoHybrid 3.0-3-S

SymoHybrid 4.0-3-S

SymoHybrid 5.0-3-S

1.11.3-2  orabove ƺ ƺ - Cannot use in Back-up Mode

SUN2000- 2KTL-L1 (EU/AU)

SUN2000- 3KTL-L1(EU/AU)

SUN2000- 3.68KTL-L1(EU/AU)

SUN2000- 4KTL-L1(EU/AU)

SUN2000- 4.6KTL-L1(EU/AU)

SUN2000- 5KTL-L1(EU/AU)

V100R001C00SPC329

or above
ƺ ƺ

- In caseof   RESU10H,   

Charge/Discharge Power is limited 

to 

3.5kW

SUN2000-3.8KTL-USL0 (NA)

SUN2000-5KTL-USL0 (NA)

V100R001C10SPC107 or

above
ƺ

- Can use in  Back-up Modeonlywith 

PV in  operation under rated power 

- In caseof  RESU10H, 

Charge/Discharge Power is limited  

to 

3.5kW

SUN2000-7.6KTL-USL0 (NA)

SUN2000-9KTL-USL0 (NA)

SUN2000-10KTL-USL0 (NA)

SUN2000-11.4KTL-USL0 (NA)

- Can use in  Back-up Modeonlywith 

PV in  operation under rated power 

βMore compatible inverters will be added.

3. Compatible Inverter List

3.3. Compatible storage Inverters with RESU HV (v2.3)

* RESU Gen2 HV batteries have been discontinued from July ¬21. 
* Only compatible with the software versions which are mentioned above.



- 19/ 54 -

All RESU installations require a compatible inverter. Using a non-approved inverter will void the warranty provided 

by LG Energy Solution. See below important instructions when installing and using RESU HV.

1) Battery/Hybrid inverters should operate in On-Grid  only. (Not in Off-Grid) 

2) For On-Grid applications where Back-up mode may be sometimes utilized, the backed up circuits and 
inverters AC draw must not exceed the battery current limit specifications.

Following list of Inverters are currently compatible with LG Energy Solution home battery, RESU HV Series.

INVERTER BATTERY

REMARK
Brand Model SoftwareVersion*

RESU7H RESU10H

TypeC Type RTypeC Type R

RHI-1P5K-HVES-5G

RHI-1P6K-HVES-5G

RHI-1P7K-HVES-5G

RHI-1P7.6K-HVES-5G

RHI-1P8K-HVES-5G

RHI-1P9K-HVES-5G

RHI-1P10K-HVES-5G

V040006 O

- Canuse in  Back-up Mode 

*Exclusively, can use in Off-Grid with

PV connected

SH5.0RT

SH6.0RT

SH8.0RT

SH10RT

ARM_SAPPHIRE-

H_V11_V01_A

MDSP_SAPPHIRE-

H_V11_V01_A

or above

O O - Canuse in  Back-up Mode

MIN 2500TL-XH

MIN 3000TL-XH

MIN 3600TL-XH

MIN 4200TL-XH

MIN 4600TL-XH

MIN 5000TL-XH

MIN 6000TL-XH

ALAA0501

ZAbc0001 O - Cannot use in  Back-up Mode

βMore compatible inverters will be added.

3. Compatible Inverter List

3.3. Compatible storage Inverters with RESU HV (v2.3)

* RESU Gen2 HV batteries have been discontinued from July ¬21. 
* Only compatible with the software versions which are mentioned above.

October. 2021
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INVERTER BATTERY

REMARK
Brand Model SoftwareVersion* RESU10M

Sunny Boy Storage 3.7 3.00.20.R or above ƺ

- Can use in Back-up Mode

- SPS (Secure Power Supply)mode is 

supported

3. Compatible Inverter List

3.4. Compatible storage Inverters with RESU 10M (v1.9)

All RESU installations require a compatible inverter. 

Using a non-approved inverter will void the warranty provided by LG Energy Solution.

See below important instructions when installing and using RESU 10M.

1) Battery inverters should operate in On-Grid only. (Not in Off-Grid) 

2) For On-Grid applications where Back-up mode may be sometimes utilized the backed up circuits and inverters AC draw 

must not exceed the battery current limit specifications.

Following list of Inverters are currently compatible with LG Energy Solution home battery, RESU 10M.

βMore compatible inverters will be added.

Feb. 2021

* Only compatible with the software versions which are mentioned above.

* RESU10M has been discontinued from July ó21.
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Features

1,086 mm

(42.8ñ)

504 mm

(19.8ñ)

Mechanical Characteristics

Dimensions

Width 504mm (19.8ôô)

Height 1086 mm (42.8ôô)

Depth 295mm (11.6ôô)

Weight 159 kg(350 lb)

295 mm

(11.6ñ)

ÇWorldôs Largest Capacity

: Whole home backup with worldôs largest capacity, 16kWh~32kWh

ÇQuicker & Easier Handling

: The modular design provides easier transportation, handling, and installation

ÇRemote Battery Monitoring

: Real time battery status monitoring and early diagnosis with RESU Monitor*

ÇOn-the-Spot Maintenance

: The detachable Control Unit can be replaced on site, saving maintenance time and cost

4. Datasheet

4.1. RESU Prime Datasheet

4.1.1 RESU 16H Prime (v3.8)
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Electrical Characteristics

Usable Energy1) 16.0 kWh @77°F (25°C)

Voltage Range
Charge 420 ~ 450 VDC

Discharge 350 ~ 410VDC

Max. Charge/Discharge Current 20A@350V

Max. Charge/Discharge Power 7 kW

Peak Power (only discharging)2) 11 kW for 10 sec.

Peak Current (only discharging) 32.8Afor 10sec.

Communication Interface RS485/CAN

DCProtection Circuit Breaker, Fuse, DCDCconverter

Connection Method Spring Type Connector

User interface LEDs for Normal and Fault operation

Protection Features
Over Voltage / Over Current / 

short circuit / Reverse Polarity

Scalability 

(Total Energy, Max. Charge/Discharge Power)

Max. 2 in parallel

(32.0 kWh @77°F (25°C), 14kW)

Operating Conditions

Installation Location Indoor / Outdoor, Stand only

Operating Temperature
Charge 14 ~ 122°F (-10 ~ 50°C)

Discharge -4 ~ 122°F (-20 ~ 50°C)

Operating Temperature (Recommended) 59 ~ 86°F (15 ~ 30°C)

Storage Temperature (At shipping state)

-22 to 140°F (-30 to 60°C), acceptable for 7 days 

in total
-4 to 113°F (-20 to 45°C), acceptable for the first 

6 months
-4 to 86°F (-20 to 30°C), acceptable for 7th 

month~12th month

Humidity 5%~95%

Altitude Max. 6,562ft (2,000m)

Cooling Strategy Natural Convection

Certification

Safety
Cell UL1642

BatteryPack UL1973 / CE / RCM / IEC 62619

Emissions FCC

Hazardous Materials Classification Class 9

Transportation UN38.3 (UNDOT)

Ingress Rating IP55

β Test Conditions - Temperature 77°F (25°C), atthe beginning of  life

β Usable Energy is measured under specific condition from LGC(0.3CCCV/0.3CC)

β Product specification may change without notice 
1) DOD 100%. DC/DC converter one way efficiency 97.5%. Ambient 77°F (25°C)

2) Peak Current excludes repeated short duration (less than 10 sec. of current pattern).

4. Datasheet

4.1. RESU Prime Datasheet

4.1.1 RESU 16H Prime (v3.8)
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Features

817 mm

(32.2ñ)

504 mm

(19.8ñ)

Mechanical Characteristics

Dimensions

Width 504mm (19.8ôô)

Height 817 mm (32.2ôô)

Depth 295mm (11.6ôô)

Weight 111 kg(244 lb)

295 mm

(11.6ñ)

ÇOptimal Capacity for Daily Use

: Enough capacity to back up essential loads during peak time and emergency outages

ÇQuicker & Easier Handling

: The modular design provides easier transportation, handling, and installation

ÇRemote Battery Monitoring

: Real time battery status monitoring and early diagnosis with RESU Monitor*

ÇOn-the-Spot Maintenance

: The detachable Control Unit can be replaced on site, saving maintenance time and cost

4. Datasheet

4.1. RESU Prime Datasheet

4.1.2 RESU 10H Prime (v3.8)
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β Test Conditions - Temperature 77°F (25°C), atthe beginning of  life

β Usable Energy is measured under specific condition from LGC(0.3CCCV/0.3CC)

β Product specification may change without notice 
1) DOD 100%. DC/DC converter one way efficiency 97.5%. Ambient 77°F (25°C)

2) Peak Current excludes repeated short duration (less than 10 sec. of current pattern).

Electrical Characteristics

Usable Energy1) 9.6 kWh @77°F (25°C)

Voltage Range
Charge 420 ~ 450 VDC

Discharge 350 ~ 410VDC

Max. Charge/Discharge Current 14.3A@350V

Max. Charge/Discharge Power 5kW

Peak Power (only discharging)2) 7kW for 10 sec.

Peak Current (only discharging) 20Afor 10sec.

Communication Interface RS485/CAN

DCProtection Circuit Breaker, Fuse, DCDCconverter

Connection Method Spring Type Connector

User interface LEDs for Normal and Fault operation

Protection Features
Over Voltage / Over Current / 

short circuit / Reverse Polarity

Scalability 

(Total Energy, Max. Charge/Discharge Power)

Max. 2 in parallel

(19.2 kWh @77°F (25°C), 10kW)

Operating Conditions

Installation Location
Indoor/Outdoor,

Floor standing, Wall-mounted

Operating Temperature
Charge 14 ~ 122°F (-10 ~ 50°C)

Discharge -4 ~ 122°F (-20 ~ 50°C)

Operating Temperature (Recommended) 59 ~ 86°F (15 ~ 30°C)

Storage Temperature (At shipping state)

-22 to 140°F (-30 to 60°C), acceptable for 7 days 

in total
-4 to 113°F (-20 to 45°C), acceptable for the first 

6 months
-4 to 86°F (-20 to 30°C), acceptable for 7th 

month~12th month

Humidity 5%~95%

Altitude Max. 6,562ft (2,000m)

Cooling Strategy Natural Convection

Certification

Safety
Cell UL1642

BatteryPack UL1973 / CE / RCM / IEC 62619

Emissions FCC

Hazardous Materials Classification Class 9

Transportation UN38.3 (UNDOT)

Ingress Rating IP55

4. Datasheet

4.1. RESU Prime Datasheet

4.1.2 RESU 10H Prime (v3.8)
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Ç The óProductsô shall not be installed in an airtight enclosure or in an area without 

adequate air flow to support natural air convection cooling methods. 

Ç There must be no highly flammable or explosive materials nearby.

Ç The ambient temperature should be within the range of 14°F to 122°F (-10°C to 50°C).

Ç The battery pack must be installed on flat leveled ground that can support its weight.

Ç Product shall be installed indoors (ex. In a basement or a garage) or outdoors under an 

eave and out of direct sunlight.

V Requirements for installation location :

Ç The building should be designed to withstand earthquakes.

Ç The area should be waterproof and properly ventilated. (IP55)

Ç The product should be installed out of reach of children and animals.

Ç Recommended clearances for the left, right and top of the product are shown in the figure 

for the proper ventilation and installer convenience

V Recommendationsfor installation location:

* For more details on the guide for the installation of RESU Prime, please refer to RESU Prime installation guide. 

4. Datasheet

4.1. RESU Prime Datasheet

4.1.3 Important Reminder regarding Installation Location of RESU Prime
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Features

RESU6.5 battery pack designed for photovoltaic systems is easily adaptable energy storage 

solution.With RESU Plus, RESU3.3/6.5/10 can be ñcross-connectedò with each other.

β RESU Plus is an expansion kit specially designed for 48V models. 

Number of expandable battery units : up to 2EA

656 mm

(25.8ñ)

452 mm

(17.8ñ)

120 mm

(4.7ñ)

Mechanical Characteristics

Dimensions

Width 452mm (17.8ôô)

Height 656 mm (25.8ôô)

Depth 120mm (  4.7ôô)

Weight 52 kg(114.6lbs)

ÇEasy and Flexible installation

: Easy to wall mount or install on floor

: Wide range of inverters available

ÇProven Safety and 10 year warranty 

ÇCompact size and space saving 

4. Datasheet

4.2. RESU LV (48V)

4.2.1. RESU6.5 (v2.7)
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1) Value for Battery Cell Only (Depth of Discharge 90%). Actual usable energy at the AC output may vary

by condition, such as the inverter efficiency and temperature.

2) Peak Current excludes repeated short duration (less than 3 sec.) of current pattern. 

3) LG Energy Solution recommends 0.3CP for maximum battery lifetime. Maximum power will vary due to temperature and SOC.

Electrical Characteristics

Total Energy Capacity 6.5 kWh

Usable Energy Capacity1) 5.9 kWh

Battery Capacity 126 Ah

VoltageRange 42.0 to 58.8 V DC

NominalVoltage 51.8 V DC

Max. Charge/Discharge Current 100A

Peak Current2) 109.5A for3 sec.

Max. Charge/Discharge Power3) 4.2kW

Peak Power2) 4.6kW for 3 sec.

Battery Pack Round-TripEfficiency >95%(under specific condition)

Communication Interface CAN 2.0B

DC Disconnect Circuit Breaker, Contactor,Fuse

Operating Conditions

Installation Location Indoor / Outdoor (Stand / Wall-Mounted)

Ingress Rating IP55

Operating Temperature -10 to 50°C

Operating Temperature (Recommended) 15 to30°C

Storage Temperature
-30 to 60°C :~7 days

-20 to 45°C : ~ 6 months

Humidity 5%to 95%

Altitude Max. 2,000m

Cooling Strategy Natural Convection

Certification

Safety
Cell UL1642

Battery Pack CE / RCM / FCC/ TUV (IEC 62619) / UL1973

Emissions IEC61000-6-1, IEC61000-6-3

Hazardous Materials Classification Class 9

Transportation UN38.3

β Test Conditions - Temperature 25°C, atthe beginning of  life

β Total Energy is measured under specific condition from LGC(0.3CCCV/0.3CC) 

4. Datasheet

4.2. RESU LV (48V)

4.2.1. RESU6.5 (v2.7)
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Mechanical Characteristics

Dimensions

Width 452mm (17.8ôô)

Height 484 mm (19.0ôô)

Depth 227mm (  8.9ôô)

Weight 75 kg(165.3lbs)

484 mm

(19.0ñ)

452 mm

(17.8ñ)
227 mm

(8.94ñ)

Features

4. Datasheet

4.2. RESU LV (48V)

4.2.2. RESU10 (v1.6)

Features

RESU10 battery pack designed for photovoltaic systems is easily adaptable energy storage 

solution.With RESU Plus, RESU3.3/6.5/10 can be ñcross-connectedò with each other.

β RESU Plus is an expansion kit specially designed for 48V models. 

Number of expandable battery units : up to 2EA

ÇEasy and Flexible installation

: Easy to wall mount or install on floor

: Wide range of inverters available

ÇProven Safety and 10 year warranty 

ÇCompact size and space saving 
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Electrical Characteristics

Total Energy Capacity 9.8 kWh

Usable Energy Capacity1) 8.8 kWh

Battery Capacity 189 Ah

VoltageRange 42.0 to 58.8 V DC

NominalVoltage 51.8 V DC

Max. Charge/Discharge Current 119A

Peak Current2) 166.7A for3 sec.

Max. Charge/Discharge Power3) 5.0kW

Peak Power2) 7.0kW for 3 sec.

Battery Pack Round-TripEfficiency >95%(under specific condition)

Communication Interface CAN 2.0B

DC Disconnect Circuit Breaker, Contactor,Fuse

Operating Conditions

Installation Location Indoor / Outdoor (Stand / Wall-Mounted)

Ingress Rating IP55

Operating Temperature -10 to 45°C

Operating Temperature (Recommended) 15 to30°C

Storage Temperature
-30 to 60°C :~7 days

-20 to 45°C : ~ 6 months

Humidity 5%to 95%

Altitude Max. 2,000m

Cooling Strategy Natural Convection

Certification

Safety
Cell UL1642

Battery Pack CE / RCM / FCC/ TUV (IEC 62619) / UL1973

Emissions IEC61000-6-1, IEC61000-6-3

Hazardous Materials Classification Class 9

Transportation UN38.3

β Test Conditions - Temperature 25°C, atthe beginning of  life

β Total Energy is measured under specific condition from LGC(0.3CCCV/0.3CC) 

1) Value for Battery Cell Only (Depth of Discharge 90%). Actual usable energy at the AC output may vary

by condition, such as the inverter efficiency and temperature. 

2) Peak Current excludes repeated short duration (less than 3 sec.) of current pattern.

3) LG Energy Solution recommends 0.3CP for maximum battery lifetime. Maximum power will vary due to temperature and SOC

4.2.2. RESU10 (v1.6)

5. Datasheet

4.2. RESU LV (48V)
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Mechanical Characteristics

Dimensions

Width 452mm (17.8ôô)

Height 626 mm (24.7ôô)

Depth 227mm (  8.9ôô)

Weight 98.5 kg(217.2lbs)

626 mm

(24.7ñ)

452 mm

(17.8ñ)

227 mm

(8.94ñ)

Features

4.2.3. RESU13 (v1.2)

Features

RESU13 battery pack designed for photovoltaic systems is easily adaptable energy storage 

solution.With RESU Plus, RESU13 can be connected with the same model.

β RESU Plus is an expansion kit specially designed for 48V models. 

Number of expandable battery units : up to 2EA

ÇBack-up functionality supported 

ÇPowerful Performance : World Best Energy Density

ÇEasy and Flexible installation

: Easy wall-mounted or floor-standing installation enable

: Diverse Matched Inverters Available 

ÇBMS firmware can be updated easily by using SD Card

4. Datasheet

4.2. RESU LV (48V)



- 31/ 54 -

Electrical Characteristics

Total Energy Capacity 13.0 kWh

Usable Energy Capacity1) 12.4 kWh

Battery Capacity 252 Ah

VoltageRange 42.0 to 58.8 V DC

NominalVoltage 51.8 V DC

Max. Charge/Discharge Current 119A

Peak Current2) 166.7A for3 sec.

Max. Charge/DischargePower) 5.0kW

Peak Power2) 7.0kW for 3 sec.

Peak Power for backupmode 11.0kW for 3 sec.

Battery Pack Round-TripEfficiency >95%(under specific condition)

Communication Interface CAN 2.0B

DC Disconnect Circuit Breaker, Contactor,Fuse

Operating Conditions

Installation Location Indoor / Outdoor (Stand / Wall-Mounted)

Ingress Rating IP55

Operating Temperature -10 to 50°C

Operating Temperature (Recommended) 15 to30°C

Storage Temperature
-30 to 60°C :~7 days

-20 to 45°C : ~ 6 months

Humidity 5%to 95%

Altitude Max. 2,000m

Cooling Strategy Natural Convection

Certification

Safety
Cell UL1642

Battery Pack CE / RCM / TUV (IEC 62619) / FCC

EMC IEC61000-6-1, IEC61000-6-3

Hazardous Materials Classification Class 9

Transportation UN38.3

β Test Conditions - Temperature 25°C, atthe beginning of  life

β Total Energy is measured under specific condition from LGC(0.3CCCV/0.3CC)

β RESU13 is no longer available in the market. It will be replaced with RESU12.

1) Value for Battery Cell Only (Depth of Discharge 95%). Actual usable energy at the AC output may vary

by condition, such as the inverter efficiency and temperature. 

2) Peak Current excludes repeated short duration (less than 3 sec. of current pattern).

3) LG  Energy Solution recommends 0.3CP for maximum battery lifetime. Maximum power will vary due to temperature and SOC 

4.2.3. RESU13 (v1.2)

4. Datasheet

4.2. RESU LV (48V)
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Mechanical Characteristics

Dimensions

Width 744mm (29.3ôô)

Height 692 mm (27.2ôô)

Depth 206mm ( 8.1ôô)

Weight 75kg(165.4lbs)

569mm

(22.1ò)

569660mm

(26.0ò)

53mm

(2.1ôô)

ÇEmergency Power Back-up 

ÇCompact size and space saving 

ÇWide range of inverters available for matching

ÇWall mounting installation

ÇProven safety and 10 year warranty 

692mm

(27.2ôô)

206mm

(8.1ôô)

744mm

(29.3ôô)

Features

4. Datasheet

4.3. RESU HV (400V)

4.3.1. RESU7H_Type-R (v4.3) 

Features

* Please be noted that the production of RESU7H Type-R has been discontinued from July õ21, 

and will no longer be available in the market. 
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Electrical Characteristics

Total Energy Capacity 7.0 kWh @25°C (77°F), Beginningof Life

Usable Energy Capacity 1) 6.6 kWh @25°C (77°F)

Battery Capacity 63 Ah

Voltage Range
Charge 400 to 450 V DC

Discharge 350 to 430 V DC

Absolute Max. Voltage 520 V DC

Max. Charge/Discharge Current 8.5A@420V / 10.0A@350V

Max. Charge/Discharge Power 2) 3.5kW

Peak Power (only discharging) 3) 5kW for 5 sec.

Peak Current (only discharging) 13.5A@370V for 5 sec.

Communication Interface RS485

DC Disconnect Circuit Breaker, 25A, 600V rating

Connection Method Spring Type Connector

User interface LEDs for Normal and Fault operation

Operating Conditions

Installation Location Indoor / Outdoor (Wall-Mounted)

Ingress Rating IP55

Operating Temperature 14 to 113°F (-10 to 45°C)

Operating Temperature (Recommended) 59 to 86°F (15 to30°C)

Storage Temperature -22 to 131°F (-30 to 55°C)

Humidity 5%to 95%

Altitude Max. 6,562ft (2,000m)

Cooling Strategy Natural Convection

Noise Emission < 40 dBA

Certification

Safety
Cell UL1642

Battery Pack CE / RCM / TUV (IEC 62619)

Emissions FCC

Hazardous Materials Classification Class 9

Transportation UN38.3 (UNDOT)

β Test Conditions - Temperature 25°C, atthe beginning of  life

β Total Energy is measured under specific condition from LGC(0.3CCCV/0.3CC)

β DC/DC Discharge Efficiency 94.5% @ 2.3kW 

β RESU 7H is no longer available in market. This page will be deleted in the next product book.

1) Value for Battery Cell Only (Depth of Discharge 95%). Actual usable energy at the AC output may vary 

by condition, such as the battery converter, inverter efficiency and temperature. 

2) LG Energy Solution recommends 0.3CP for maximum battery lifetime. Maximum power will vary due to temperature and SOC.

3) Peak Current excludes repeated short duration (less than 5 sec. of current pattern).

4. Datasheet

4.3. RESU HV (400V)

4.3.1. RESU7H_Type-R (v4.3) 
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Mechanical Characteristics

Dimensions

Width 744mm (29.3ôô)

Height 907 mm (35.7ôô)

Depth 206mm ( 8.1ôô)

Weight 97 kg(214lbs)

569mm

(22.1ò)

569660mm

(26.0ò)

53mm

(2.1ôô)

907mm

(35.7ôô)

206mm

(8.1ôô)

744mm

(29.3ôô)

ÇEmergency Power Back-up 

ÇCompact size and space saving 

ÇWide range of inverters available for matching

ÇWall mounting installation

ÇProven safety and 10 year warranty 

Features

4.3.2. RESU10H_Type-R (v5.0) 

Features

4. Datasheet

4.3. RESU HV (400V)

* Please be noted that the production of RESU10H Type-R has been discontinued from July õ21, 

and will no longer be available in the market. 
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Electrical Characteristics

Total Energy Capacity 9.8 kWh @25°C (77°F), Beginningof Life

Usable Energy Capacity 1) 9.3 kWh @25°C (77°F)

Battery Capacity 63 Ah

Voltage Range
Charge 400 to 450 V DC

Discharge 350 to 430 V DC

Absolute Max. Voltage 520 V DC

Max. Charge/Discharge Current 11.9A@420V / 14.3A@350V

Max. Charge/Discharge Power 2) 5kW

Peak Power (only discharging) 3) 7kW for 10 sec.

Peak Current (only discharging) 18.9A@370V for 10 sec.

Communication Interface RS485

DC Disconnect Circuit Breaker, 25A, 600V rating

Connection Method Spring Type Connector

User interface LEDs for Normal and Fault operation

Operating Conditions

Installation Location Indoor / Outdoor (Wall-Mounted)

IngressRating IP55

Operating Temperature 14 to 113°F (-10 to 45°C)

Operating Temperature (Recommended) 59 to 86°F (15 to30°C)

Storage Temperature -22 to 131°F (-30 to 55°C)

Humidity 5%to 95%

Altitude Max. 6,562ft (2,000m)

Cooling Strategy Natural Convection

Noise Emission < 40 dBA

Certification

Safety
Cell UL1642

Battery Pack UL1973 / CE / RCM / TUV (IEC 62619)

Emissions FCC

Hazardous Materials Classification Class 9

Transportation UN38.3 (UNDOT)

4.3.2. RESU10H_Type-R (v5.0) 

β Test Conditions - Temperature 25°C, atthe beginning of  life

β Total Energy is measured under specific condition from LGC(0.3CCCV/0.3CC)

β DC/DC Discharge Efficiency 94.5% @ 2.3kW 

1) Value for Battery Cell Only (Depth of Discharge 95%). Actual usable energy at the AC output may vary 

by condition, such as the battery converter, inverter efficiency and temperature. 

2) LG Energy Solution recommends 0.3CP for maximum battery lifetime. Maximum power will vary due to temperature and SOC.

3) Peak Current excludes repeated short duration (less than 5 sec. of current pattern).

4. Datasheet

4.3. RESU HV (400V)
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Mechanical Characteristics

Dimensions

Width 744mm (29.3ôô)

Height 907 mm (35.7ôô)

Depth 206mm ( 8.1ôô)

Weight 99.8 kg(220lbs)

569mm

(22.1ò)

569660mm

(26.0ò)

53mm

(2.1ôô)

907mm

(35.7ôô)

206mm

(8.1ôô)

744mm

(29.3ôô)

ÇEmergency Power Back-up 

ÇCompact size and space saving 

ÇMatched with SMA Sunny Boy Storage models

ÇWall mounting installation

ÇProven safety and 10 year warranty 

Features

4.3.3. RESU10H_Type-C (v5.0) 

Features

4. Datasheet

4.3. RESU HV (400V)

* Please be noted that the production of RESU10H Type-C has been discontinued from July õ21, 

and will no longer be available in the market. 
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Electrical Characteristics

Total Energy Capacity 9.8 kWh @25°C (77°F), Beginningof Life

Usable Energy Capacity 1) 9.3 kWh @25°C (77°F)

Battery Capacity 63 Ah

Voltage Range
Charge 468 to 550 V DC

Discharge 430 to 507 V DC

Absolute Max. Voltage 570 V DC

Max. Charge/Discharge Current 10.7A@467V / 11.7A@427V

Max. Charge/Discharge Power 2) 5kW

Peak Power (only discharging) 3) 7kW for 10 sec.

Peak Current (only discharging) 16.3A@430V for 10 sec.

Communication Interface CAN

DC Disconnect Circuit Breaker, 25A, 600V rating

Connection Method Spring Type Connector

User interface LEDs for Normal and Fault operation

Operating Conditions

Installation Location Indoor / Outdoor (Wall-Mounted)

Ingress Rating IP55

Operating Temperature 14 to 113°F (-10 to 45°C)

Operating Temperature (Recommended) 59 to 86°F (15 to30°C)

Storage Temperature -22 to 131°F (-30 to 55°C)

Humidity 5%to 95%

Altitude Max. 6,562ft (2,000m)

Cooling Strategy Natural Convection

Noise Emission < 40 dBA

Certification

Safety
Cell UL1642

Battery Pack UL1973 / CE / RCM / TUV (IEC 62619)

Emissions FCC

Hazardous Materials Classification Class 9

Transportation UN38.3 (UNDOT)

4.3.3. RESU10H_Type-C (v5.0) 

β Test Conditions - Temperature 25°C, atthe beginning of  life

β Total Energy is measured under specific condition from LGC(0.3CCCV/0.3CC)

β DC/DC Discharge Efficiency 94.5% @ 2.3kW 

1) Value for Battery Cell Only (Depth of Discharge 95%). Actual usable energy at the AC output may vary 

by condition, such as the battery converter, inverter efficiency and temperature. 

2) LG Energy Solution recommends 0.3CP for maximum battery lifetime. Maximum power will vary due to temperature and SOC.

3) Peak Current excludes repeated short duration (less than 5 sec. of current pattern).

4. Datasheet

4.3. RESU HV (400V)
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VEasy Handling Ź Labor cost down

- Only one person can carry and install

VNo deep discharge issue Ź CS cost down & Product quality up 

- No DC/DC converter inside 

VImproved energy efficiency Ź Usable energy up

-No DC/DC converterôs energy consumption

VSeparable BPU Ź On-spot service chance up & RMA cost down

VFlexible installation Ź Space saving up 

- Support both stand type & wall-mounting  

- Fits anywhere with compact & light design

Electrical Characteristics

Total Energy Capacity 9.8 kWh

Usable Energy Capacity1) 9.3 kWh1)

Battery Capacity 63 Ah

VoltageRange 126.0 to 176.4 V DC

NominalVoltage 155.4 V DC

Max. Charge/Discharge Current 39.6 A

Max. Charge/Discharge Power3) 5.0 kW

Battery Pack Round-TripEfficiency >95%(under specific condition)

Communication Interface CAN 2.0B

DC Disconnect Circuit Breaker, Contactor,Fuse

Operating Conditions

Installation Location
Indoor / Outdoor 

(Wall-mounted / Floor Standing)

IngressRating IP55

Operating Temperature -10 to 50°C

Operating Temperature (Recommended) 15 to30°C

Storage Temperature
-30 to 60°C :~7 days

-20 to 45°C : ~ 6 months

Humidity 5%to 95%

Altitude Max. 2,000 m

Cooling Strategy Natural Convection

Certification

Safety
Cell UL1642

Battery Pack IEC62619 / IEC60950(LVD)/ CE

Emissions IEC61000-6-1, IEC61000-6-3

Hazardous Materials Classification Class 9

Transportation UN38.3

240 mm

BPU

8kg

Module 1 

36 kg
Module 2 

36 kg

4. Datasheet

4.4. RESU10M

* Please be noted that the production of RESU10M has been discontinued from July õ21, 

and will no longer be available in the market. 
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1. Go to [My Page] Ÿ [Register for your Points]

2. Click [Product Points] Ÿ [Mass upload (File attachment)] Ÿ [Format Download]

3. Open the downloaded excel file

à

á

â

ã

ä

Appendix 1. ESS Battery Website

How to register your battery installation (Mass Upload)
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4. Fill in all the information of your battery installations on the excel file from line 4.

Do not delete or change any data on line 1~3 as it may cause an error.

1) Enter the S/N of the battery on Column A

2) Enter the Distributor name on Column B : Select one from the drop box 

3) Enter the Installation Date, Entire Address, City, and Zip Code on Column C,D,E and F

4) Enter the Inverter manufacturer on Column G : Select one from the drop box 

5) Enter the Inverter product model on Column H

* For RESU Prime, please have all 3 S/Ns entered for each battery (1 for BPU, 2 for BMA)

5. After all data have been entered, save the file

(Example)

Appendix 1. ESS Battery Website

How to register your battery installation (Mass Upload)
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6. Click [Search] and select the excel file that you have just saved.

7. If you had entered all the data correctly in the correct format, you will see the blue message 

ñThis serial number can be registered.ò

8. Click [Accumulate Points] and a pop-up message will show that the installations have been 

registered and that the points have been accumulated. 

Appendix 1. ESS Battery Website

How to register your battery installation (Mass Upload)
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V If you had NOT entered the data correctly or in the incorrect format, you will see the red message 

ñSerial number on line X is invalid. Please check the serial number.ò 

In this case, please check your data again, especially the line specified on the error message

1) Double check if the S/N was correctly entered 

2) Double check if the date was entered in the format of YYYY.MM.DD

3) Double check if the Distributor and the Inverter brand name was selected from the drop box 

Appendix 1. ESS Battery Website

How to register your battery installation (Mass Upload)
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V You can check all the accumulated points (registered installations) as below.

Appendix 1. ESS Battery Website

How to register your battery installation (Mass Upload)


